Number MO036

Subject AE-C400E/EW-C50E

Date 13 May 2025

AE-C400E/EW-C50E

Please note that Mitsubishi Electric Central Controllers AE-200E-1/EW-50E-1 have
now been replaced by AE-C400E/EW-C50E which cannot be set up via the
touchscreen so it will be necessary to use the AE-C400 Initial Settings Tool and
set up from a laptop via the LAN1 connection.

These controllers again do not support the generic Maintenance User “initial/init”
username/password.

The default password is unique to each controller and can be found on the back
cover of the installation manual so it is imperative to not dispose of the manual
prior to setting up the controller.

Below is an example of a default password:
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When entering the password you still type “initial” into the username (Tenant
Manager - “admin” for Building Manager) and then type “Init” (first letter
uppercase/next three letters lowercase) before the password (all uppercase) so,
in the above example, the username is “initial” and the password is
“InitCN6GR44G".
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The first step is to ensure your laptop IP Address is within the same network
range as the controller. To do this go to “Settings”:

@ tyrone

Documents

Pictures

Settings

Power

Then “Network & Internet”:

© O ir C inn Distribustars - | Bl 3

Settings - [m] X
< @ Ak =B & -~ D

=5 I | sales@logicool-ac.com
i
le o Srtem Exter mode number here, srample PCAM al 01283218277 O @ &
N R Display, sound, notifications, power
6B — chi Mitsubishi Electric Panasonic Clivet Parts & Spares Downloads Forms About Us & Contacts
5
Bluetooth, printers, mouse

Mobile devices

Link your Android, iPhone

Network & Internet
WiFi, flight mode, VPN

Persconalisation

Background, lock screen, colours

ITSUBISHI
-ECTRIC

&

Apps

Uninstall, defaults

Then click “Ethernet”:

a
<« Settings - [m] X
File H Help  Acrobat
e 1[0
0 2 & 4
b2 N i i 5 .
Paste gt NoSpacing  Heading 1 Editing  Create and Share  Re:
- 4 Network & Internet L ~ Adobe PDF  Sign
Clipboard Styles 1 Adobe Acrobat
I & Status
7 WiFi
¥ Ethernet
2 Dial-up
% VPN

%= Flight mode
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Then click "Change Adaptor Options”

< Settings - a X
File Hy Help  Acrobat
RER Ethernet 0 & :
L - . T _ (id)
paste LI NoSpacnz  Heading1 |%| diing Cresteandshare Re
% L= Ethernet 7 Adobe PDF  Sig
Clipboard Not connected Styles ] Adaobe Acrobat

Related settings

Change adapter options
Change advanced sharing options
Network and Sharing Centre

Windows Firewall

* 0B 8 o
Help from the web — bl

w—— & N1IMIIIRIT? MM E

Then double click "Ethernet”:

@] ; @
| 3 Settings - m| 4
File  Hy W Help Acrobat 2 Comments | | £ Editin
L.:,r i & Network Connections - 0O X
Paste m 4 & 5 ControlPanel > All Control Panel ftems » Network Connections » v & | SearchNet. @
L

- W @

B e
Clipboard

— Bluetocth Metwork Connection -ﬁ Ethernet & To Vigor -
Not connected * Network cable unplugged &,!-” logicaol.local k a1
x Bluetooth Device (Personal Area... 3§ @ _Intel(R) Ethernet Connection (3) 1 & WAN Miniport (L2TP) ) Dual Band Wireless-AC
Intel(R) Ethernet Connection (3) 1216-LM |
Rela
Chany
Chan
Netw|
Wind
Helg

Highlight TCP/IPv4 and click properties:

File Home Insert Draw Design Layout References Mailings Review View Help Acrobat © Comments | | &7 Editing
Gy # | B @reoncomes o f
— |
pete 1B | B 4 & » ControlPanel > All Control Panel ftems » Network Connections » v O | SearchMet. 0 | |
: . . Dicahla thic natunrk de i o Change settings of this connection - @
Clipboard & © Ethernet Properties %
| To Vigor -
Netwotking  Sharing e unplugged g logicoollocal ¥y
3 et Connection (3) L. & WAN Miniport (L2TP) d] Intel(R) Dual Band Wireless-AC 7.
Connect using:

P Intel(R) Ethemet Connection (3) 1218-LM
This cannection uses the following kems:

¥ Bl Clent for Microsoft Networks ~
¥ 8 File and Printer Sharing for Microsoft Networks

[ . Microsoft Network Adapter Mutiplexar Protocal

(¥l . Microsoft LLOP Protocol Driver

¥y Irtemet Protocal Version 6 (TCP/1Pv6) v
< >

instal... Uninstal  Properies
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Change your IP Address to one that is higher and within the same range as the
controller (for this instance I have used 192.168.1.101):

@ Autosave @ o) [B] D~ ) =  M036- AE-C400E & EW-CS0E - Compatibility., P search ‘ =

File  Home Insert Draw Design Layout References Mailings Review View Help Acrobat [m B
Lﬁ. A [rime I Network Connections _ 4 2
- 5]

B 4 & Control Panel » All Control Panel ltems > Network Connections » v & | SearchMNet.. o

Paste.
- YA Change settings of this connection B~ m @

Clipbozra ! | B Ethemet Properties X
l To Vigor L WiFi
Networking  Sharng unplugged logicool.local VM5302681
3 C ction (3) I... WAN Minipert (L2TP) A Intel(R) Dual Band Wireless-AC 72...
x

| Internet Protocol Version 4 (TCP/IPv4) Properties

| General

Th get IP settings assi if your

this capabiity, Otherwise, you need to ask your network administrator
for the appropriate IP settings.

(O Obtain an [P address automatically
(@ Use the following TP address:

1P address: 192.168. 1 .101
B—
§ e E——

Click save and begin the following steps.

The second step is to connect your laptop to the LAN1 connection of the controller
to download the security certificate of the controller.

You achieve this via opening your webrowser and typing in the IP address of the
controller (the default IP address is 192.168.1.1) followed by :8008/cacert so,
this will be 192.168.1.1:8008/cacert.

The certificate will be downloaded to the top right corner of the screen:
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Open the file and install into the Trusted Root Authorities Store on your laptop
(basically follow the prompts as below):
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You are now able to log into the AE-C400E via the Initial Settings Tool.

Open the settings tool and click “"New”

K2 Air Conditioning Control Systemn - Initial Setting Tool X

New

Open

COPYRIGHT (C) 2015(2024) MITSUBISHI ELECTRIC CORPORATION ALL RIGHTS RESERVED

Then type in the IP Address of the controller and click “Save”:

8 S Condificning Comtrol System - bnitial Setting Tocd »
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Comveion ool Tampet Bate Syme
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Next go to “Data acquisiition” and click “"Acquire data”

& Air Conditioning Centrol System - Initial Setting Tool

File (F) | Data acquisition (M) | Send(S) Dataverification (V)  Option (0) Help
AT () Biling Function Settings  Interlock Control Settings

Basic Setti
Connection  Control Target  Basic System

H)

Function settings

Centralized controller Destination IP address/host name

/| | AEC400 fwith LCD) | [132.168.1.1

The tool will ask you if you wish to save the file, click yes and save a copy on

your desktop.

Confirmation

Untitled

save the settings?

Changes of above setting have been made. Do you want to

Yes | | Mo | | Cancel
8 Air Conditioning Control System - Initial Setting Tool
2 Save As x
+ <« Desktop » AE-C400 Training v D Search AE-C400 Training pel +
Organise » Mew folder f== - o ]
&= Pictures & Name Date modified Type
Warranty * © AE-C400 Training 2 01/05/2025 16:48 DAT
Jet Air Stream © AE-C400 Training 26/03/2025 13:37 DAT
Mechtech Design 5
Service 5
Site Photos
@ OneDrive - Logicool.
! This PC
3 3D Objects
[ Desktop il £
File name: ~
Save as type: | Settings file(*.dat) =
~ Hide Folders Save | | Cancel
.

L2GICSOL




Technical Bulletin

The tool will ask for the Username and Password, these are as outlined at the
beginning of this document:

I Air Conditioning Control System - Initial Setting Tool K
File (F)  Data acquisition (M)  Send (5)  Data verification (V)]  Option (0)  Help (H)
Basic Seftings  Unit Settings Floor Settings  Billing Function Settings  Interock Control Settings ~ Function settings
Connection  Corttrol Target  Basic System
i Authentication information input = i
Enter ID and password.
Certt [] Show password
] Centralized controller No. ID Password 2
A
! [ Il
I D
I )
I )
I ) :
0K | ‘ Cancel
I -
The tool will start to search for the controller settings:
l B Air Conditioning Control System - Initial Setting Tool X

|
File (F)  Data acquisition (M)  Send (5)  Data verification (V)  Option (0)  Help (H)

ims«m Unit Settings Floor Seftings  Billing Function Settings  Interock Control Seltings  Function settings
| Connection Control Target ~Basic System

| CommectionSetings
Centralized controller Destination IP address/host name
I < | AE-CA00 {with LCD) ~ |192.‘I$3“!.22? | hed
Acquiring data x
O
Please wat .
I O
Cancel
|
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When finished the screen should look like this:

Technical Bulletin

IR Air Conditioning Control System - Initial Setting Tool

Connection  Control Target  Basic System

B

File (F)  Dataacquisition (M) Send(S) Data verification (V)  Option (Q)
Basic Settings  Unt Settings  Floor Settings  Biing Function Settings  Interlock Control Settings  Function settings

Help (H)

Centralized controller

Destination IP address/host name

[152.168.1.227

I/ [AECE00 i LCD) v

ID
ID

Acquiring data

Data acquisition completed

You are now ready to begin setting up the units on your controller. Go to Groups
(Unit Settings) and add the unit type and MNET address as below:

2 Air Conditioning Control System - Initial Setting Tool

File (F)  Data acquisition (M)  Send (5)  Data verifi

cation (V)  Optien (0)  Help (H)

Basic Settings Unit Settings  Floor Settings ~ Biling Function Settings ~ Interlock Control Settings  Function settings

Groups  Hot Water Supply  Refrigerant System  Outdoor Unit Name  Interlocked LOSSMAY  Blocks  Energy Management Block Pl Controller Al Controller  Modbus Connection  AHC Part Narm

Target centralized controller: | 1

i |
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B Air Conditioning Control System - Initial Setting Tool #
File(F)  Data acquisition (M)  Send (S)  Dataverification (¥)  Option (0)  Help (H)
Basic Seftings Uit Settings  Floor Seftings  Biling Function Settings  Intedock Control Settings  Function seftings
Groups  Hot Water Supply  Refrigerant System  Outdoor U Al Controller  Modbus Connection  AHC Port Narl + | * |
| Select Unit Addresses X
| Target centralized contrg v
Group Name:
|

Group Mame
(® Aircondtioners ~

|Ruom 1
(O Air-conditioners (A-contral)
O Air Ta Water
O HWHP
O Chiller

MEHT-CH&HP

Room 2 @
O LOSSNAY
(O LOSSNAY with heaterhumidfier
(O General Equipment {via PAC-YGG6DCA)

Unit Addresses
- - £ 4 5 6 7 E:] 9 10
i BIoN T RE S RGBT IR O
21 24 5 27 a0 X
3 35 3 338 1/ 0
4 44 45 47 48 45 0
v
[ . ] | Bl |

Click “Save” at the bottom of the screen as you input each Group to ensure you
have saved all changes. When you are finished you will need to send the data to
the controller. To do this you click “Send to all controllers”:

@ Air Conditioning Control System - Initial Setting Tool
File (F)  Data acquisition (M)

Send () | Dataverification (V)  Option

Q)

Sendto all

2]

Basic Settings Una Settings  Floor

Help (H)
Settings Function settings

Groups  Hot Water Supply

Send to a selected controller ()  »

SSNAY Blocks Energy Management Block Pl Controller Al Controller  Modbus Connection  AHC Port Nar * [ * |
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You will be asked for the password once again, this is the same as before:

| B Air Conditioning Control System - Initial Setting Tool X
File (F}  Data acquisition (M}  Send (5)  Data verification (V)  Option (0)  Help (H)
Basic Settings  UUnit Settings | Floor Settings  Billing Function Settings  Interock Cartrol Settings  Function settings

Groups | Hot Water Supsly Refrigerant System | Ouidoor Uit Name  Interlocked LOSSNAY  Blocks  Energy Management Block | P| Cortroller - Al Cortroller - Modbus Connection  AHC Pert Nar ¢ ||

Target centralized controller: {‘1 J‘

Authentication information input * i

Enter ID and password

[] Show password
Centralized controller No.: s] Password

1

>
>

As the tool sends the data, you will see the units populate onto the screen and it
will be ready for operation.

Date & Time settings can be changed either on screen or via your laptop (for
laptop type https://192.168.1.1/control and login using Username & Password as
above). To change these go to Initial Settings:

oo il Viiy
. &ty Monitor / Operation il Energy Management [z Schedule /1 Notice
Z3Gener
= Floor @il Usage Status L Schedule settings % Error List
Pre -i;: -]
= List al Peak Cut ¥% Date range setting ©3 Unit error log
Energy ma
output ) &
== Status list > M-NET error log
= Network error list
] Filter sign
@Inllial settings

{7 General settings
£+ Initial settings

£} Maintenance
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LrInitial settings Controller Settings Select Controller SCOo1 >
ET—— Date and time 12/05/2025 09:05:52 =
Hot Water Supply Time zone(Region) uTc -
Settings
Time Synchronization No sync -
Air-conditioner Settings
Test run OFF -
browser settings
Disable -

Error warning

S S I _ _

CORPORATION ALL RIGHTS RESERVED

IP Address (LAN1 & LAN2) can be changed in “"Network Settings”.

ZzrInitial settings Network settings Select Controller [ sco >

Controller settings

e

Manual -

192.168.1.227

Hot Water Supply IP address
Settings
Subnet mask 255.255.255.0
Gateway 192.168.1.254
MAC address 28E98E062152
DNS Manual -
Preferred DNS server
Alternate DNS server
LAN2 Manual -
IP address 192.168.2.1

200 MITEIOH B BoTme _ _

CORPORATION ALL RIGHTS RESERVED
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The Username & Password can be changed in “"Maintenance”:

oo il sy
, r\ &ty Monitor / Operation mﬁ Energy Management 5] Schedule /1 Notice
= Floor 1l Usage Status T Schedule settings 1 Error List
= List nil Peak Cut ¥ Date range setting 4 Unit error log
Unit
filter =z Status list @ M-NET error log

@ & Network error list
] Filter sign
£ Initial settings
i General settings
i+ Initial settings

£+ Maintenance

Go to “User Registration” and change the various user settings to
Usernames/Passwords of your own choice:

SmE
ELECTRIC
Home
AT User registration
Maintenance
Initial settings
Ventilation Settings
S
ELECTRIC
Home
i
Maintenance
For Building Managers
For Tenant Managers
For General Users
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When finished with all settings please ensure you return your laptop to
automatic IP Address:

Internet Protocol Version 4 (TCP/IPwd) Properties >

General  Alternative Configuration

You can get IP settings assigned automatically if your network supports
this capability, Otherwise, you need to ask your netwaork administrator
for the appropriate IP settings.

{®) Obtain an IP address automatically
(") Use the following IP address:

IP address: | ; : : |

Subrnet mask: | : : : |

Default gateway: | . . . |

{®) Cbtain DMS server address automatically
(") Use the following DNS server addresses:

Preferred DS server: | ; : : |

Alternative DNS server: | : : : |

Validate settings upon exit Ad'uan::e.d. n

[ conce
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