
 

 

 

 

 

 

 

Type Ref Serial number

RAK-18PSB From 000134~

RAK-25PSB From 000298~

RAK-35PSB From 000886~

RAK-18QXB From 003073~

RAK-25RXB From 002842~

RAK-35RXB From 002716~

RAK-50RXB From 001358~

RAK-15QPB From 004642~

RAK-18RPB From 011497~

RAK-25RPB From 019270~

RAK-35RPB From 018330~

RAK-50RPB From 005087~

RAK-35RPC From 000001～

RAK-50RPC From 000001～

RAK-18PEC From 000001～

RAK-25PEC From 000001～

RAK-35PEC From 000001～

RAK-50PEC From 000001～

RAK-10PECI From 000001～

RAK-14PECI From 000001～

RAK-20PECI From 000001～

RAK-25PECC From 000001～

RAK-35PECC From 000001～

RAK-50PECC From 000001～

RAS-E10HB From 005140~

RAS-E14HB From 009846~

RAS-K10HCG From 001808~

RAS-K14HCG From 002440~

RAS-E10HC From 000001～

RAS-E14HC From 000001～

RAD-18QPB From 1663092275 ~

RAD-25QPB From 1663092310 ~

RAD-35QPB From 1663092325 ~

RAD-50QPB From 1673092335 ~

RAI-25QPB From 1673552528 ~

RAI-35QPB From 1673552682 ~

RAI-50QPB From 1643491868 ~

RAF-25RXB From 000996 ~

RAF-35RXB From 000955 ~

RAF-50RXB From 000968 ~
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1) Go to “Manage Devices” menu (in the main menu of your Hi-Kumo app) 

2) Select the Smart Config procedure, accessible from the “Manage Devices” menu, you will have to follow a Wizard working the 

same way as the “Create an Account” one. 

3) Check the PROG LED on the gateway you want to add. In SmartConfig mode, the LED must be orange flashing quickly (2 times / 

second). If it’s not, press the PROG button until it becomes orange (15 secs) 

4) Inform your WiFi password, the app will detect automatically indoor units. PROG LED will be orange flashing slowly, then 

turning green to end as fixed green (which means the product is connected). 

5) Once the procedure is finished, indoors units discovered are shown. 
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