[V Troubleshooting]

[1] Before performing failure diagnosis

If the AE-200/AE-50/EW-50 is not operating nommally, first check the following items.
(The following items are for the maximum system configuration. Just check the items for the applicable equipment.)

No. Item Yes No

1 Are the AE-200/AE-50/EW-50, PC, PLC, HUB, power supply unit, and other equipment and
air-conditioning units powered on?
Is a power cable or transmission line disconnected?

2
3 Is 100 to 240 VAC applied on the AC power cable of the AE-200/AE-50/EW-507?

4 Is 17 to 32 VDC applied on the M-NET transmission line?

5 Have the initial settings been configured for the AE-200/AE-50/EW-50 and each equipment?
6

7

8

Are the correct date and time set on the AE-200/AE-50/EW-50?
Is the required license number registered for each AE-200/AE-50/EW-50?

Is a LAN cable disconnected?
(Are the LAN cables compliant with the relevant standards?)
9 Is the IP address of each equipment set?

10 Is a terminal screws loose or a connector not inserted properly?

If you answered "No" for any of the above items, remove the cause for that item.
If there is no problem, refer to the following sections.

[21 Error code list
1. List of error codes for errors detected by the AE-200/AE-50/EW-50
The following shows the error codes of errors detected by the AE-200/AE-50/EWV-50.

Unit where error occurred
Y
o 5 3
- S a3 [} m» =
Error code Error description g Q @ m m
S S g ?’1 &N Remarks
c |5 |2 |°°3
= = S
@
0092 Version combination error o AE-200 only
0093 System configuration change waming o AE-200 only
0094 “Charge” license not registered o AE-200 only
0095 Waming - possibility of damaged metering o AE-200 only
device
0097 Apportioned calculation data collection error o AE-200 only
6204 Extemal memory read/write error o
6600 Communication error - Address duplicate o ° o o
6601 Communication error - Polarity unsettled o
6602 Communication error - Transmission processor o
hardware error
6603 Communication error - Transmission line busy o
6606 Communication error - Transmission processor o
communication error
6607 Communication error - No ACK retum o o o
6608 Communication error - No retumn of response
frame
6920 Communication error - No response o
7106 System abnormality - Attribute setting error o
7109 System abnormality - Connection setting error o
7905 Version error °

For details on the error codes, refer to "V [3] Troubleshooting and solutions depending on the equipment.”

[Supplementary explanation] Error codes 0092 to 0095 and 0097 are for error occurrences of the AE-200 and are stored in the error
history.
Emor codes 6607 and 6608 are detected only by the AE-200/AE-50/EW-50 and are for error
occurrences of the AE-200/AE-50/EWW-50 and are stored in the error history.
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