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This is a step-by-step guide to commissioning and diagnostics via Check Mode 01 on the 
Hitachi PC-P2HTE and PC-ART remote controllers.   
 
This enables you to check temperatures, fault codes, expansion valves, running currents, 
frequencies, capacities etc: 
 
 

Instruction Status 

1) The controller needs to be “ON” as you will 
be taking information from an operational 
system 

 

2) Press “OK” more than three seconds 
 

 
 

Service Mode status “01” will appear in the 
bottom window.  
 

 
Service Mode “01” is what we need to enter 
in order to set up optional functions.  

3) The following display will appear.  
 

 

This details the following information. 
 
Indoor Unit address (ADDS) 
Remote Controller number (RN) 
Last Fault Code for this unit (Large number 
on right) 

4) Press “OK” or wait seven seconds for the 
next screen.  
 

 

This is the first diagnostic display for Service 
Mode 01.  
 
“b1” is the Set Temperature on the Remote 
Controller  
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5) Press Temperature “UP” button to go to next 
diagnostic 

 

Note – pressing the Temperature “DOWN” 
button will take you to the previous 
diagnostic 

6) “b2” Diagnostic will appear.  
 

 
 

“b2” is the Return Air Temperature 
indication. 
 
The smaller number in the larger box to the 
right of B2 is the actual return air 
temperature (circled) 

5) To leave diagnostics/service mode 01, press 
“OK” for three seconds.  
 

 

If this does not return you back to the 
standard remote controller display, press 
“OK” twice more in quick succession.  
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Please contact Logicool for further information on diagnostics. 
 
01283 218277                                                            sales@logicool-ac.com 
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