
Technical Bulletin 

 
 

 
 

Number 057 

Subject Hitachi Compressor Protection 

Date Friday, 03 December 2010 
 
In low ambient temperatures compressors will not run if the shell temperature is typically less 
than 40°C.  
 
This can cause issues and confusion for engineers common on commissioning or cold starts 
when the system is turned on after a weekend or for the first time as a heating system. 
 
The protection is to protect the compressor and to prevent oil from losing its consistency. 
 
This applies to Utopia and Set Free systems. 
 
You can check the compressor temperature either via the controller or via the seven segment 
display on the condensing unit. 
 
To check this via the controller refer to Technical Bulletin 036 (Service Mode 01) and inspect 
bA record.  
 
To check via the seven segment display follow this procedure. 
 
Press and hold PSW2 for three seconds. “CP” will be displayed (see table below) 
Continue to press PSW2, cycling forward until “rD” is displayed (see table below) 
Press once more and this will show the compressor temperature. 
If you go too far press PSW3 to cycle back. 
 

 


