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The Panasonic CZ-RTC2 controller can be used to interrogate the system. 

This can be done on a controller installed local to the Indoor or Outdoor Unit.  
 

 
 
For more detailed information, the CZ-RTC2 should be wired directly into the 
condensing unit In this case it is advised that monitoring of the condensing 

unit error history be done at the actual outdoor unit on Terminals 1&2 (not 
U1&U2).  
 

Fault History 
 
Note that to clear Outdoor Unit history the CZ-RTC2 needs to be connected to 

the Outdoor Unit. This will not clear the Indoor Unit fault code history. 
 
Press SPANNER and SET together for four or more seconds. The SPANNER 

( ) symbol will illuminate on the controller. 

 

 
The last fault code will be displayed. In the case above this is P04. Press the 
temperature up and down keys (No. 3 on drawing) to scroll through the fault 
code history.  

 
If more than one condensing unit is connected to the system you can scroll 
through these by pressing the UNIT button (No. 2 on drawing) 

 
To clear the Alarm history press CANCEL (No. 4 on drawing) 
 

To leave Error History mode press the SPANNER button (No. 5 on drawing) 
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